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Cancellation/Withdrawal Refund Policy 
 
HCI College offers a refund to students who withdraw from the program, or to the sources from which 
the student’s prepaid fees came, according to the schedule outlined below. This refund is based on 
tuition. Any student wishing to withdraw should complete and sign a Withdrawal Form. The Withdrawal 
Form and procedure may be obtained at HCI College’s registration desk in Suite 203 or on HCI College’s 
website: www.HCI.edu.  
 
HCI College will refund monies paid by students in the following manner:  

• All monies will be refunded if the applicant is not accepted by the school or if the student 
cancels with in three (3) business days after signing the Enrollment Agreement and making 
payment.  

• Cancellation after the third (3rd) business day, but before the first day of class, will result in a 
refund of all monies paid except for the non-refundable registration fee.  

• Any textbooks and uniform polo shirts that were issued must be returned to the school unused 
to receive the refund for those items.  

• Refunds will be made within 30 calendar days of date of the cancelation with proper submission 
of a Withdrawal/Cancellation Form by the student. Written notification may be submitted by 
email, fax or in person.  

• Refunds will be made within 30 calendar days of the first day of class if no written notification is 
provided by the student.  

 

Return to Title IV Funds (R2T4) Policy  
 
The requirements for federal financial aid when a student withdraw are separate from the Institutional 
Refund Policy, as such a student may still owe a balance to the Institution for unpaid institutional 
charges. Federal regulations specify how the Institution must determine the amount of Federal financial 
aid the student is entitled to have earned when a student withdraws from the Institution.  
 
The percentage amount of Federal financial aid a student has earned during a semester/pay period is 
calculated based on the total number of calendar days completed in a semester/payment period divided 
by the total number of calendar days in the payment period. For students who withdraw during the 
semester/payment period the school will perform the return calculation on a payment period basis.  
 
The amount of assistance earned is determined on a pro-rata basis, up through the 60% point in each 
semester/payment period. For example, if you completed 30% of your semester/payment period, you 
earn 30% of the FSA assistance you were originally scheduled to receive. After the 60% point of the 
semester/payment period, a student has earned 100% of the Title IV funds he or she was scheduled to 
receive during the period. Any time a student begins attendance in at least one course, but does not 
begin attendance in all the courses he or she was scheduled to attend, regardless of whether the 
student is a withdrawal or graduate, the institution must review to see if it is necessary to recalculate  
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the student’s eligibility for funding received based on a revised enrollment status and the cost of 
education.  
 
The Order of the Return of Title IV Funds The return of Title IV funds under the Federal Refund Policy 
follows a specific order, as follows:  
 
(1) Unsubsidized Direct Loan 
(2) Subsidized Direct Loan 
(3) Direct PLUS Loan 
(4) Pell Grant 
(5) Other Title IV  
 

Withdrawal Procedures  
 
1. Notice of withdrawal should be made in person by submitting a Withdrawal Form to the Registrar, 
and the date of determination will be the date the student submits the Withdrawal Form. The 
Withdrawal Form and procedure may be obtained from HCI College’s Registrar in Suite 203 or on HCI 
College’s website: www.HCI.edu.  
 
2. If a student is withdrawn by the school for absenteeism based on the attendance policy, the student’s 
last date of attendance will be the withdrawal date. The date of determination will be no later than 14 
days after the student’s last date of attendance.  
 
3. If a student is withdrawn by the school for failure to maintain required grades or passing rate, the 
date of determination will be no later than 14 days after the student’s last date of attendance, which 
will be the same day as the last failed exam or make-up exam.  
 

Institutional Refund Policy  
 
The refund schedule is as follows:  
 
1. All monies paid will be refunded* if the applicant is not accepted by the school, or if the student 
cancels within three business days after signing the Enrollment Agreement and making payment. The 
applicant that has not visited the school facility prior to signing the Enrollment Agreement will have the 
opportunity to withdraw without penalty within (three days) following either the regularly scheduled 
orientation procedures or following a tour of the school facilities and inspection of equipment.  
 
*Returned check fees and transfer credit fees are non-fundable. The nonrefundable Registration fee is 
fully refundable (not to exceed $150).  
 

http://www.hci.edu/
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2. Withdrawal after the third business day, but before the first day of class, will result in a refund of all 
monies paid except for the registration fee (not to exceed $150) and transfer credit fees.  
 
3. Any textbooks and uniforms issued must be returned to the school unused to receive full refund for 
those items.  
 
4. Refunds will be issued to the payer within 30 days of the date of determination of the student’s 
withdrawal (see above).  
 
5. Tuition will be refunded on a pro-rated basis*.  The pro-rata refund will apply on the proportion of the 
Semester Taught of the Enrollment Term (as defined by Program). In the online courses, if no activity is 
logged within the first 7 days of each scheduled class then HCI College reserves the right to withdraw the 
student for nonparticipation; monies will be refunded according to the refund schedule above.  
 

Refund Schedule for Paramedic, Fire Science, EMS, Nursing and 
RN to BSN  
 
HCI College will refund tuition paid by a Student in the following manner:  

• Students who withdraw during the 14 day add/drop period for Nursing core courses and 7 day 
add/drop period for General Education courses will receive a 100% refund of all monies paid for 
tuition, fees and supplies (excluding the $150 nonrefundable application fee and non-refundable 
e-Text for General Education courses). Students who attend beyond the 14 day add/drop period 
for Nursing core courses and 7 day add/drop period for General Education courses will be 
responsible for 100% of the tuition and fee charges for the period of enrollment (semester).  

 
• The Withdrawal Date for refund computation will be one of the following:  

o The date Withdrawal/Cancellation Form signed by Student.  
o The date of withdrawal for unsatisfactory progress.  
o The date of withdrawal for excessive absences will be the last date of attendance. 

 

Refund Schedule EMT Program 
 

Proportion of Semester Taught Tuition Refund Percentage 

Up to & including 40% Pro-Rata 

40.01% up to & including 50% 40% 

More than 50% 0% (No Tuition Refund) 

 


